
Ford Motor Company  

 

SOP — 

STAN	

DARD 

OPHTTPS//NENA.WEBEXONE.COM/DEFAULT.ASP?LINK=%2FDOCS%

2FDO	

CAPP.ASPX%

911 ASSIST™ 
 

 

1. What is the call back number and the  location of the crash? 

 

 

2. Are there any injuries or entrapment?  If so, how many persons  

 are injured? 

 

 

3. Are the vehicles in the roadway?  If not, where are they? 

 

 

4. How many vehicles involved, including descriptions? 

 

 

5. Are all parties still there?  If not, description and direction of travel of 
fleeing vehicle with driver information, and license plate if it was seen. 

 

 

6.  Any hazards?  Fuel leak, debris in road way? 
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