MICHIGAN ANNUAL 9-1-1 CONFERENCE - REGISTRATION FORM
May 23 - 25, 2011
Lansing Lexington Hotel, Lansing, Michigan

Last Name First Name
Title
Organization
Address

City State Zip Code
Phone (Work) Fax (Work)
E-mail Addréss

>>>> please include email address and/or fax number for registration confirmation <<<<

CONFERENCE REGISTRATION FEES:

LI Full Conference Registration $195.00 FULL
] Monday LUNCHEON ONLY $ 50.00 LUNCH
[] Guest Registration $ 85.00 GUEST

INDIVIDUAL DAY PASSES ONLY

Day Pass for Monday 5/23 $ 95.00 MON
L] Day Pass for Tuesday 5/24 $ 95.00 TUE
'l Day Pass for Wednesday 5/25 $ 95.00 WED

METHOD OF PAYMENT - NO PURCHASE ORDERS WILL BE ACCEPTED

___CHECK* *Make Checks Payable to: MICHIGAN NENA

—__VISA ___ MASTERCARD ___ AMERICAN EXPRESS

ACCOUNT # EXPIRATION DATE:

NAME ON CREDIT CARD

AUTHORIZED SIGNATURE

RETURN COMPLETED FORM TO: NENA 9-1-1 CONFERENCE
ATTN: Sandra Nielsen
, 1303 Cleaver Rd.
Pre-Registration Deadline Caro, Ml 48723-9135
May 13, 2011 Fax: (989) 672-3747

CONFERENCE HOST HOTEL INFORMATION
Lexington Lansing Hotel, 925 South Creyts Road, Lansing Ml 48917 (517) 323-7100
Rooms have been set aside for the conference at the rates listed below.
Cut-off date for the reduced rate is May 3, 2011. When calling, request the 911 Conference Rate.
Single: $ 102.00 Double: $102.00 Club Level: $119.00




MICHIGAN 9-1-1 CONFERENCE . - -
“Reaching New Horizons”

Michigan NENA announces the 2011 9-1-1 Conference and Exhibit Show. This year’s conference will be held
at the Lexington Lansing Hotel (formerly the Sheraton). The dates are May 22" through the 25". The
committee has planned several interesting and informative activities and sessions dealing with current and
future issues in 9-1-1. Updated information will be available closer to the conference dates. It will be posted
on the internet at our website: www.michigannena.org

Pre-Conference Class: Sunday, May 22,2011 - Ostrich to Eagle: Improving PSAP Work Culture
The Michigan NENA Chapter is planning to host a pre-conference full day instructional class. This will be
held on Sunday, May 22" at the Lexington Lansing Hotel. The course will be presented by NENA's
Educational Advisory Board and information and registration can be found on www.nena.org.

Vendor Equipment Exposition
Seven full hours of exhibit time during the conference are set aside for all registered attendees to view
and discuss items of interest with our vendors. A reception in the vendor hall will be held.

Opening Luncheon

Another great lunch is planned. Our Hero’s presentation and other wonderful things will happen
during this event.

Take Me Out To The Ballgame — Plans are Pending
A return of a real favorite. Monday evening we may be attending a Lansing Lugnuts baseball game and

be one of the honored groups in attendance. All included in the price of registration. Come watch our
911 Hero throw out the first pitch!

General Session Presentations
Sessions are still in the final planning stages, but include the following:

Why 911, CAD, records and mobile is dying Mayday, Mayday, Mayday: Firefighter Down
Aggregate Business Intelligence and Data in 911 Introduction to Next Generation 9-1-1

NENA TDC/ODC Overview and Update 9-1-1 Behind the Scenes

Meeting community Needs: 9-1-1, IP and Data ENP - Leading Into Tomorrow
Pre-Operational Hostile Surveillance Radio Basics

Next Generation 911: What About YOU? Caller Trauma and PSAP Drama

Improving PSAP Work Cuiture

ENP of Michigan
A special event for all ENP’s is planned for Sunday night. “Dinner with our National President”. All
currenf ENP’s will be invited to a private dinner. Watch for your invitation.

Hero’s Program: We are still in need of nominees for the HERO’S PROGRAM. These are
young children that make a call to 9-1-1 that have saved lives or property or reported a crime
using 9-1-1. PLEASE submit your nomination by going to the website and providing the
committee with all necessary information.

Attached is the information to register for the Conference and the Hotel



