Michigan NENA Annual Conference

Call for Papers

Michigan NENA’s 2009 Annual Conference will be May 18-20, 2009 and will be held in
Lansing, MI. This ‘Call for Papers’ invites industry associates and professionals to
submit a written proposal to be added to the conference educational track.

Presentations submitted can be for the following topics:

9-1-1 Call Taking
Administrative Issues
Radio Systems
Training

VoIP

Telematics

Grant Writing
Morale Issues
Professionalism
TERT
Disciplinary Issues

NG9-1-1

Quality Assurance
Homeland Security
Recruitment
Interoperability
Telecommunicator Training
Legislative Issues

CISM Awareness
Leadership Development
SOP Development
Stress Management

Presentations should be 45-60 minutes in length

Submittals shall include:

1. Biography of the presenter
2. Title of Presentation

3. Brief Description of presentation
4. The learning objectives being taught to attendees
5. Presentations must be educational and not a solicitation for sales

Presenters will be required to sign a Speaker Agreement form and

Audio/Visual form

Entries are to be submitted by January 30, 2009. Send or e-mail to:

Name: Dee Ann L. Summersett, ENP

Company: Tuscola County Central Dispatch E9-1-1

Address: 1303 Cleaver Rd., Caro, MI 48723

Phone: 989-673-8738 ext. 201 E-Mail: summersett911 @tuscolacounty.org




